
HEALTH-
RELATED

RESOURCES

A CONSUMER GUIDE TO FEDERAL AGENCIES

Centers for Medicare and Medicaid Services

7500 Security Boulevard
Baltimore, MD 21244 

410-786-3000 / 877-267-2323
Medicare Service Center: 800-633-4227

www.cms.gov

Federal Employees Health Benefits Program  

Office of Personnel Management

ATTN: Insurance Programs
1900 E. Street, NW

Washington, DC 20415 
202-606-1800

800-877-8339 (TTY)
www.opm.gov

Internal Revenue Service (IRS)

800-829-1040
www.irs.gov

United States Department of Labor

Employee Benefits Security Administration

200 Constitution Avenue, NW
Washington, DC 20210 
866-444-EBSA (3272)

202-693-8700 (MD District Office)
www.dol.gov/ebsa

OTHER RESOURCES

Senior Prescription Drug Assistance  

Program (SPDAP)

628 Hebron Avenue, Suite 100 
Glastonbury, CT 06033

800-551-5995
800-877-5156 (TTY)

www.marylandspdap.com

The Maryland Insurance Administration (MIA) is the state 
agency that regulates the business of insurance in the State 

of Maryland. If you have a question about insurance or 
experience a problem, please do not hesitate to contact the 

MIA at 800-492-6116 or visit our website at  
www.insurance.maryland.gov. 

This consumer guide should be used for educational purposes 
only. It is not intended to provide legal advice or opinions 
regarding coverage under a specific policy or contract; nor 
should it be construed as an endorsement of any product, 
service, person, or organization mentioned in this guide.

This publication has been produced by the Maryland 
Insurance Administration (MIA) to provide consumers with 
general information about insurance-related issues and/or 
state programs and services. This publication may contain 

copyrighted material which was used with permission of the 
copyright owner. Publication herein does not authorize any use 
or appropriation of such copyrighted material without consent 

of the owner.

All publications issued by the MIA are available free of charge 
on the MIA’s website or by request. The publication may be 
reproduced in its entirety without further permission of the 

MIA provided the text and format are not altered or amended 
in any way, and no fee is assessed for the publication or 

duplication thereof. The MIA’s name and contact information 
must remain clearly visible, and no other name, including that 

of the company or agent reproducing the publication, may 
appear anywhere in the reproduction. Partial reproductions are 

not permitted without the prior written consent of the MIA.

Persons with disabilities may request this document  
in an alternative format. Requests should be submitted  

in writing to the Director of Communications at the  
address listed below.

200 St. Paul Place, Suite 2700
Baltimore, MD 21202

410-468-2000 • 800-492-6116
800-735-2258 TTY

www.insurance.maryland.gov

www.facebook.com/MdInsuranceAdmin
www.twitter.com/MD_Insurance

www.instagram.com/marylandinsuranceadmin
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STATE AGENCIES
Health Education and Advocacy Unit of the Office

of the Attorney General of Maryland
200 St. Paul Place

Baltimore, MD 21202
410-528-1840 / 877-261-8807

www.marylandattorneygeneral.gov/pages/cpd/heau

Maryland Department of Aging
301 W. Preston Street, Suite 1007

Baltimore, MD 21201
410-767-1100 / 800-243-3425

www.aging.maryland.gov

Maryland Department of Budget and Management
- Office of Personnel Services and Benefits

301 W. Preston Street
Baltimore, MD 21201

410-767-4765 / 800-705-3493
www.dbm.maryland.gov/Pages/DivOPSB.aspx

Maryland Department of Disabilities
217 E. Redwood Street, Suite 1300

Baltimore, MD 21202
410-767-3660 / 800-637-4113

www.mdod.maryland.gov

Maryland Health Connection
P.O. Box 857

Lanham, MD 20703-0857
855-642-8572

www.marylandhealthconnection.gov

Maryland Life and Health Insurance  
Guaranty Corporation

6210 Guardian Gateway, Suite 195 APG
Aberdeen, MD  21005

410-248-0407
www.mdlifega.org

Maryland Workers’ Compensation Commission
10 E. Baltimore Street
Baltimore, MD 21202

410-864-5100 / 800-492-0479
www.wcc.state.md.us

Opioid Operational Command Center
800-422-0009 - Crisis Hotline

http://beforeitstoolate.maryland.gov/

************************
Maryland Department of Health (MDH)

201 W. Preston Street
Baltimore, MD 21201

410-767-6500 / 877-463-3464
www.health.maryland.gov

Offices within MDH

Behavioral Health Administration
Spring Grove Hospital Center

55 Wade Avenue
Catonsville, MD 21228

410-402-8300 / 410-402-8600
http://bha.health.maryland.gov

Breast and Cervical Cancer Diagnosis and
Treatment Program

410-767-6787 / 800-477-9774
http://phpa.health.maryland.gov/cancer/Pages/

bccdt_home.aspx

Health Care Financing (HCF)
410-767-5343

Health Care Services Cost Review Commission
(HSCRC)

4160 Patterson Avenue
Baltimore, MD 21215

410-764-2605 / 888-287-3229
www.hscrc.maryland.gov

Health Professional Boards and Commissions
201 W. Preston Street
Baltimore, MD  21201

410-764-4682
http://health.maryland.gov/pages/boards.aspx

Maryland AIDS Drug Assistance Program
410-767-6535 / 800-205-6308

http://phpa.health.maryland.gov/OIDPCS/CHCS/
pages/madap.aspx

Maryland Children’s Health Plan Program
(MCHP)

855-642-8572 - Maryland Health Connection
http://mmcp.health.maryland.gov/chp

Maryland Commission on Kidney Disease
4201 Patterson Avenue
Baltimore, MD 21215

410-764-4799 / 866-253-8461
http://health.maryland.gov/mdckd

Maryland Health Care Commission
4160 Patterson Avenue
Baltimore, MD 21215

410-764-3460 / 877-245-1762
www.mhcc.maryland.gov

Maryland Medicaid
410-767-5800 / 800-492-5231

http://mmcp.health.maryland.gov

Maryland Medicaid Pharmacy Program (MPP)
800-492-5231, Option #3

http://mmcp.health.maryland.gov/pap

Maryland Oral Health Resource Guide
http://phpa.health.maryland.gov/oralhealth/
Documents/OralHealthResourceGuide.pdf

Maryland Prevention and Health Promotion
Administration

410-767-5300 / 877-463-3464
http://phpa.health.maryland.gov

Office of Health Care Quality
7120 Samuel Morse Drive, Second Floor

Columbia, MD  21046
410-402-8000 / 877-402-8218

http://health.maryland.gov/ohcq/Pages/
Home.aspx

http://phpa.health.maryland.gov/OIDPCS/CHCS/pages/madap.aspx
http://phpa.health.maryland.gov/cancer/Pages/bccdt_home.aspx
http://phpa.health.maryland.gov/oralhealth/Documents/OralHealthResourceGuide.pdf
http://health.maryland.gov/ohcq/Pages/Home.aspx

